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Polycom améliore les capacités de gestion de réseau vidéo grâce à un support de la vidéo mobile et 
fournit une solution pour des réseaux vidéo de taille moyenne basés sur un serveur standard 

 

 
 La mise à niveau logicielle de Polycom ® RealPresence ® Resource Manager offre une capacité 

vidéo allant jusqu’à 50.000 appareils, permettant aux grandes entreprises et aux fournisseurs de 
services de soutenir le BYOD et de s’adapter aux réseaux vidéo 

 La nouvelle solution Polycom ® RealPresence ® Video DualManager ™ 400 est une offre 
économique composée d’un seul appareil qui peut gérer un réseau vidéo de taille moyenne 
comprenant entre 100 et 400 appareils 

 
Paris – 7 Août 2013 – Polycom, Inc. (Nasdaq: PLCM), leader mondial des solutions de communications 
et de collaboration unifiées (UC&C) basées sur des standards ouverts, annonce aujourd'hui la version 8.0 
de sa solution Polycom ® RealPresence ® Resource Manager. Cette nouvelle mise à jour donne la 
capacité aux clients des grandes entreprises et aux fournisseurs de services de supporter jusqu'à 50.000 
utilisateurs vidéo inscrits se connectant à partir d’un mobile, d’un poste de travail ou d’un système vidéo 
de groupe. La solution facilitera ainsi l’adoption du BYOD (Bring Your Own Device) auprès des services 
informatiques. Polycom  dévoile également sa solution Polycom ® RealPresence ® Video DualManager 
™ 400, une nouvelle offre basée sur la plateforme Polycom® RealPresence® Platform et disponible sur 
un serveur standard qui permet la gestion des ressources, un important support de contrôle d'appel et 
l'interopérabilité pour les réseaux vidéo des entreprises de taille moyenne. 
 
“Organizations of all sizes are seeking to equip employees with video collaboration capabilities whether 
from the road, from home or right from their desks. Polycom a different set of requirements and we are 
delivering solutions that meet a variety of needs,” said A.E. Natarajan, Executive Vice President of 
Worldwide Engineering, Polycom. “For large enterprises and service providers, the enhanced Resource 
Manager can help IT support BYOD since it’s optimized for the secure, highly scalable video collaboration 
that is being fueled by the proliferation of mobile and desktop video users. For mid-sized enterprises, the 
new RealPresence Video DualManager 400 is a single-appliance that gives the IT organization the 
intelligent infrastructure they need to make video collaboration always available so that their employees 
can have more productive meetings with their colleagues, partners and customers.” 
 
Large Enterprises and Service Providers: Support BYOD and Enhance Help-Desk Services 
The new software release of the RealPresence Resource Manager (v8.0) can support  up to 50,000 video 
devices, which can include mobile smartphones and tablets, desktop clients, and up to 10,000 group 
video collaboration systems, such as Polycom® HDX® and Polycom® RealPresence® Group Series 
systems. The new release also features enhancements in monitoring, provisioning, and reporting; an API 
suite for custom app development integrations; more flexibility for scheduling calls, and additional virtual 
meeting room management capabilities.  
 
Polycom today also announced updates to Polycom® RealPresence® Distributed Media Application™ 
(DMA v6.0) that provide enhanced video operator services with help-desk features such as on-demand 
support with dialing, enhanced interactive voice response messaging that provides more information 
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about the status of a call, enhanced call detail records for recording and billing, additional interoperability 
capabilities, support for multiple languages, and customization options.  
 
For service providers, the updates to Resource Manager and DMA enhance the scale of the solution for 
mobile and desktop service offers, enhance the end-user experience for service provider customers, and 
provide additional richness to the data stored for reporting and billing purposes. Multiple instances of both 
products can be deployed to meet the scaling needs of even the largest customers. 
 
Manage Medium-Sized Video Networks with a Solution Available on an Industry-Standard Server  
The RealPresence Video DualManager 400 includes Polycom® RealPresence® Resource Manager and 
the Polycom® RealPresence® DMA software, which, respectively, allow IT administrators to manage 
video resources and distribute video calls across networks. With the RealPresence Video DualManager 
400 solution, customers can drive down communication and administration costs, simplify UC&C 
collaboration for users, protect existing IT investments by unifying different networks, and maximize the 
return on their enterprise-wide UC&C implementation. Features and benefits of the new RealPresence 
Video DualManager 400 solution include: 

 Dynamic monitoring, provisioning and reporting for midsized organizations: IT managers 
can dynamically monitor, provision and report on 100 to 400 devices, and manage and distribute 
up to 150 concurrent calls across diverse video, voice and content collaboration networks.  

 Employee empowerment to control their own video meetings: organizations can enable 
anytime conferencing and offer virtual meeting rooms to employees who access their UC&C 
networks with managed devices.  

 SIP-based SVC Call Management: interoperability with SVC-capable collaboration servers 
enable IT managers to manage the signaling and call control for SIP-based SVC calls.     

 Maximizing investment protection: RealPresence Video DualManager 400 offers a powerful 
and highly efficient migration path for Polycom® CMA™ 4000 customers looking to expand their 
video network to include the benefits of SVC or extend video to browser-based users via 
Polycom® RealPresence® CloudAXIS Suite.  

 
“We rely on Polycom video solutions to collaborate between our R&D facilities in the United States, 
France and China. This has reduced our travel needs and costs drastically, while at the same time 
increased our productivity,” said Billy Fox, Information Technology at Miller Industries, the world’s largest 
manufacturer of towing and recovery equipment. “Polycom video collaboration has yielded such great 
ROI for us that we’re ready to video-enable more of our employees. With the new Polycom RealPresence 
Video DualManager 400 solution, we are looking forward to taking advantage of increased capacity and 
reduced telco expenses.” 
 
“Polycom’s leadership in open standards and interoperability sets it apart from their competitors, and it’s a 
key reason so many organizations have deployed the RealPresence Platform,” said Ira M. Weinstein, 
senior analyst and partner at Wainhouse Research. “Now Polycom has taken those strengths and 
brought them into a single appliance that enables automated management of both collaboration devices 
and collaboration traffic across diverse networks. CIOs looking to prepare their organizations for future 
technologies – and those who want to unite legacy network implementations – should look seriously at 
RealPresence Video DualManager 400.” 
 
The Polycom RealPresence Video DualManager 400, RealPresence Resource Manager (v8.0) and 
RealPresence DMA (v6.0) are part of the Polycom® RealPresence® Platform, the most comprehensive 
and interoperable software infrastructure for universal video collaboration. 
 
Availability 
Polycom RealPresence Resource Manager (v8.0) and Polycom RealPresence DMA (v6.0) will be 
available worldwide in August. The Polycom RealPresence Video DualManager 400 appliance will be 
available worldwide in August; customers can implement the solution on a single 
Dell™ PowerEdge™ R620 server. For current Polycom CMA 4000 customers, RealPresence Video 
DualManager 400 product licenses transfer free of charge and self-service migration tools are available. 
For more information, visit www.polycom.com or call 1-800 POLYCOM.  
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A propos de Polycom 
Polycom est le leader mondial des solutions de communications et collaboration unifiées (UC&C) basées 
sur des standards ouverts pour la collaboration vidéo et audio.  Il s'appuie pour ce faire sur Polycom® 
RealPresence®, une infrastructure logicielle et d’API complète qui interagit avec une vaste gamme 
d'applications et de périphériques d'entreprise, de mobilité et de cloud. Plus de 415 000 entreprises à 
travers le monde font appel aux solutions de Polycom pour collaborer et se rencontrer en face à face où 
que se trouvent les intervenants. Polycom, et son écosystème composé de plus de 7 000 partenaires, 
propose à ses clients des solutions de communications permettant une expérience utilisateur de haute 
qualité, une interopérabilité multi-vendeurs optimale et un coût de revient le plus bas. Rendez-vous sur 
www.polycom.com ou retrouvez Polycom sur Twitter, Facebook et LinkedIn. 
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